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Workers’ Compensation  
in the New Economy: 
Find Cost-Cutting Strategies  
in the Country Music Capital

In this time of financial gloominess, it is imperative that 
on-the-job injuries and workers’ compensation claims 
be managed properly, quickly and economically.  In this 
interactive workshop seminar, attorneys who specialize in 
workers’ compensation defense and managers of workers’ 
compensation programs for national and regional companies 
will consider and discuss some of the unique issues you 
and your workers’ compensation programs are facing in the 
current economic environment. You will receive practical tips 
and strategies that will assist you in cutting and controlling 
your workers’ compensation cost.
 
You will learn:
•  How you can return the injured employee back to work
•  What you can do when you can’t return the injured 
   employee back to work due to job eliminations 
•  How you can reduce cost through your claims professional
•  How you can better control increasing medical costs
 
You will also receive an update on settlements involving 
Medicare Set-Aside Accounts and the new Medicare 
reporting requirement.
 
In addition, you will have an opportunity to network and learn 
from your colleagues and focus on what works effectively in 

workers’ compensation programs throughout the country.

What is 

ALFA International?

ALFA International is a network 

of independent law firms.  ALFA 

International’s membership is 

comprised of 135 international 

law firms (85 U.S. based firms,  

50 non U.S. based firms) 

employing over 8,500 lawyers 

and 10,000 other legal 

professionals.  Member firms 

are located in nearly every U.S. 

state as well as in Canada, 

Mexico, Europe, Latin America, 

South America, Southeast 

Asia, Australia, and the Pacific 

Rim.  ALFA International’s 

basic objective, accomplished 

through its member firms and 

their activities, is to improve 

the quality and efficiency of 

legal services and to provide 

those services to clients within 

a reasonable and value-oriented 

cost formula across jurisdictions 

around the world.

www.alfainternational.com



Thursday, September 17, 2009

12:00 p.m. – 1:00 p.m. 
REGISTRATION
Symphony Foyer

12:00 p.m. – 1:00 p.m. 	
OPTIONAL EARLY ARRIVALS 
LUNCH BUFFET
Sarratt / Kissam

1:00 p.m. – 4:30 p.m.	
GENERAL SESSION
Symphony I & II

1:00 p.m. – 1:30 p.m.	
OPENING & INTRODUCTORY REMARKS
			 
Michael W. Hawkins		
Chair, 
ALFA International Board of Directors
DINSMORE & SHOHL LLP
Cincinnati, Ohio

Jeffrey T. Linder		
Chair, ALFA International  
Workers’ Compensation Practice Group
YOUNG MOORE AND HENDERSON P.A.
Raleigh, North Carolina

Mark D. Robins		
Program Chair, ALFA International 
Workers’ Compensation Practice Group
PLUNKETT COONEY
Detroit, Michigan

1:30 p.m. – 2:15 p.m.		
COUNTRY COMP AWARDS
The ALFA International Academy of Country 
Comp is proud to present the 2009 Country 
Comp Awards!  Join us as we present awards 
for achievements and accomplishments in 
the workers’ compensation system.  The 
afternoon will be full of amazement as we 
look with wonder at workers’ compensation 
claims, claimants, and employers.  Join us 
as we have a fun time looking at the more 
humorous side of the system in which we  
all work.

Douglas J. Kotarek
HALL & EVANS, L.L.C.
Denver, Colorado

2:15 p.m. – 2:30 p.m.		
BREAK

2:30 p.m. – 4:15 p.m.		
STRATEGIES WHEN THE EMPLOYEE’S JOB 
HAS BEEN ELIMINATED
The current state of the economy has 
presented many opportunities and challenges 
in the workers’ compensation arena. 
One such example is the increase in the 
number of job eliminations. Employers and 
insurers will benefit from the utilization of 
fundamental and long-established claim 
management principals and strategies that 
will be discussed and that utilize: Employer’s 
Documentation, Aggressive Management of 
Claim; Medical Release to Work; Surveillance 
of the Claimant; Vocational Rehabilitation and 
Training; Utilization of a Claimant’s Application 
for Unemployment Benefits; Offset of 
Benefits; and Full and Final Settlement. 

Gary H. Hunter	
GERMAN, GALLAGHER & MURTAGH
Philadelphia, Pennsylvania

Rudolph L. Rose 	
SEMMES, BOWEN & SEMMES
Baltimore, Maryland

Darin Hampton	
Workers’ Compensation Coordinator 
INTERNATIONAL PAPER
Memphis, Tennessee

Jennifer A. Mansfield			 
Senior Vice President – 
Employment Policies and Procedures 
IPC INTERNATIONAL CORPORATION 
Bannockburn, Illinois

4:15 p.m. – 4:30 p.m.	
15 TIPS IN 15 MINUTES
In this insightful section, ALFA International 
attorneys will provide valuable Tips & 
Strategies to assist you in the administration 
of your workers’ compensation claims and 
the reduction of your workers’ compensation 
liabilities.  In 15 minutes our workers’ 
compensation attorneys will share their 
knowledge and experience from years of 
successfully handling cases.  They will present 
15 tips for you to keep in mind when you 
consider your workers’ compensation claims. 

5:15 p.m. – 9:00pm	
OFF-SITE DINNER AT THE COUNTRY MUSIC 
HALL OF FAME & MUSEUM
Please join us for a wonderful evening at the 
Country Music Hall of Fame & Museum.  You 
don’t have to be a fan of country music to 
appreciate the history and talent on display 
here.  Guests will have an opportunity to 
tour the exhibits, and a private dinner will be 
served in the Hall of Fame Rotunda, a special 
room that is considered to be the heart of the 
museum, as well as the heart of country music.  

Buses will depart from the Loews 
Vanderbilt Hotel at 5:15 p.m. for the short 
ride to the museum, and will return to the 
hotel at 9:00 p.m.

Friday, September 18, 2009

7:30 a.m. – 8:30 a.m.	
WOMEN’S INITIATIVE BREAKFAST
Sarratt / Kissam

8:30 a.m. – 9:00 a.m.	
CONTINENTAL BREAKFAST
Symphony I & II

9:00 a.m. – 3:00 p.m.	
GENERAL SESSION
Symphony I & II

9:00 a.m. – 10:00 a.m.	
STOP THE COST AND GET THE EMPLOYEE 
BACK TO WORK
The Southeastern Pennsylvania 
Transportation Authority’s (SEPTA) workers’ 
compensation program has seen some 
amazingly positive results without investing 
millions of dollars.  This award-winning 
program is the focus of a new effort: to 
identify jobs with the largest number of 
injuries and determine how to make them 
safer.  Starting with data from its TPA, SEPTA 
officials are doing ergonomic assessments 
and video job analyses to see if ergonomic 
changes are needed, retraining operators 
if necessary, educating panel physicians 
on what’s expected of the employees, 
and supporting litigation if necessary.  The 
ultimate goal is to further reduce the number 
of claimants receiving weekly benefits by 
preventing new injuries. Ms. Romero will 



demonstrate what SEPTA is doing and how 
you can apply this to your workplace.

Yolanda Romero
Director of Workers’ Compensation
SOUTHEASTERN PENNSYLVANIA 
TRANSPORTATION AUTHORITY
Philadelphia, Pennsylvania

10:00 a.m. – 10:15 a.m.	
BREAK

10:15 a.m. – 11:45 a.m.	
SAVING COSTS THROUGH YOUR  
CLAIMS PROFESSIONAL
The costs associated with the administration 
and processing of workers’ compensation 
claims are constantly rising and are of 
major concern leading employers to look 
for ways to minimize costs as economic 
conditions worsen, budgets shrink and 
earnings decline. The panel will outline their 
expectations of their claims professionals and 
detail how they evaluate the efficiency and 
effectiveness of their claims administrators 
in the processing and adjudication of their 
workers’ compensation claims.  The panel will 
also provide practical tips and suggestions for 
communicating the employer’s needs to their 
administrators and creating a stronger and 
more effective working relationship.   

James T. Hornstein
HIGGINS, CAVANAGH & COONEY LLP
Providence, Rhode Island

Laurie Kemp
WOODWARD, HOBSON & FULTON, L.L.P.
Louisville, Kentucky

Jason L. Brown	
Director of Legal/Senior Counsel – 
Domestic and Caribbean 
PEPSI AMERICAS, INC.
Schaumburg, Illinois

Sara Flowers-Dent	
Litigation Manager
AUTOZONE, INC. 
Memphis, Tennessee 

Ryan J. McGuinness			 
Senior Director Risk Management
RITE AID CORPORATION 
Camp Hill, Pennsylvania

11:45 p.m. – 12:15 p.m.	
WORKING LUNCH BREAK

12:15 p.m. – 1:45 p.m.	
“ALWAYS ON MY MIND”: MEDICARE 
MANDATORY INSURER REPORTING UPDATE
Don’t get “All Shook Up!” Medicare 
Mandatory Insurer Reporting hasn’t exactly 
been music to the ears of insureds and 
self-insureds who issue payments to injured 
Medicare beneficiaries, but “Before the Next 
Teardrop Falls”, this panel will update you as 
to the requirements for reporting payments 
issued to Medicare beneficiaries.  This panel 
will help you learn to master the changing 
dynamics of identifying the Responsible 
Reporting Entity and those who will “Help!” 
in filing reports, capturing and reporting data, 
and the effect of reporting on other recovery 
efforts by Medicare before “It’s Too Late.”  
Measures you can take to make sure you 
(or your clients) are in compliance will be 
discussed, as will notable information about 
other companies’ experiences in tuning up for 
these changes.  The goal of this discussion 
is to take you from “I Go to Pieces” to 
“Everything is Fine”.

Doris Champagne
NORMAN, HANSON & DETROY, LLC	
Portland, Maine		

Jill Gradwohl Schroeder	
BAYLOR, EVNEN, CURTISS,  
GRIMIT & WITT, L.L.P.
Lincoln, Nebraska

Eric S. Belk	
Senior Counsel, Claim Legal -
Workers’ Compensation
TRAVELERS
Hunt Valley, Maryland

Paulette Chapman 
Legacy Claims Supervisor
COMPASS GROUP, NAD
Charlotte, North Carolina

1:45 p.m. – 2:00 p.m.		
BREAK		

2:00 p.m. – 3:00 p.m.	
TAKING CONTROL OF INCREASING 
MEDICAL COSTS
It is well-understood that, other that defeating 
a claim on compensability grounds, the most 
effective way of minimizing financial exposure 
is by controlling medical costs.  Easier said 
than done.  The panel will tackle this vexing 
problem, discussing traditional as well as 
innovative measures designed to control 
medical costs, utilizing where appropriate 
state specific cost control mechanisms (e.g. 
utilization reviews, fee schedules, and audit 
procedures).  There is no need to reinvent the 
wheel – what has worked with one company 
could possibly work with another.  We will 
discuss what has been tried, what has 
worked, and what is being considered, but 
to make this a truly useful session, we need 
to hear from you.  

Lee J. Muldrow	
WRIGHT, LINDSEY & JENNINGS LLP
Little Rock, Arkansas

Désirée I. Hill
LEITNER, WILLIAMS, DOOLEY & 
NAPOLITAN, PLLC
Nashville, Tennessee

Denise K. Evans
Corporate Workers’ Compensation Manager 
STAFFMARK 
Cincinnati, Ohio

Priscilla O. Kehoe
Director - Litigation, 
Claims & Corporate Records
BBA AVIATION SHARED SERVICES, INC.
Orlando, Florida

3:00 p.m.			 
CLOSING REMARKS & ADJOURNMENT

3:00 p.m. - 4:00 p.m.			 
RECEPTION
Symphony Foyer



Faculty Bios                                         

ERIC S. BELK is Senior Counsel with the 

Workers’ Compensation Group of Travelers’ 

Claim Legal department, where he oversees 

workers compensation appellate litigation, 

coverage determination in the voluntary 

workers compensation market, exposure 

management, Longshore and Defense Base 

Act issues, and coverage, jurisdictional and 

claim administration issues involving foreign 

voluntary workers’ compensation.  Mr. Belk 

also works closely with senior management 

on disaster response, insurance policy 

formation, workers compensation compliance 

and regulatory matters, medical repricing 

strategies, quality assurance issues, and 

to establish and administer company-wide 

policies on matters involving Medicare. He 

earned a B.S., magna cum laude, from the 

University of Baltimore in 1987, followed by a 

J.D. with Honor from University of Maryland 

School of Law in 1993.

JASON L. BROWN is Director of Legal/

Senior Counsel – Domestic and Caribbean 

at PepsiAmericas, Inc. in Schaumburg, 

Illinois, where he handles a variety of legal 

issues including litigation, risk management, 

government relations, promotional/

sweepstakes issues, negotiating and 

drafting agreements, corporate compliance, 

and fraud.  Mr. Brown sits on the Board of 

Directors for the Chicago Chapter of the 

Association for Corporate Counsel and serves 

as the Chapter’s Vice President of Programs.  

He is the Chair of the Advisory Council for 

the National Association of Minority and 

Women-Owned Law Firms.  Mr. Brown is a 

graduate of Howard University School of Law 

in Washington, D.C.  

DORIS CHAMPAGNE is a lawyer at the ALFA 

International law firm of Norman Hanson & 

DeTroy in Portland, Maine.  She concentrates 

her practice on Workers’ Compensation 

and Trust & Estates matters.  A significant 

percentage of her workers’ compensation 

practice involves facilitating settlement of 

claims when CMS/Medicare issues are 

involved. Ms. Champagne earned her B.A. at 

the University of Maine at Orono and her J.D. 

from the University of Maine School of Law. 

Following graduation from law school, she 

served as a law clerk for Supreme Judicial 

Court Justice Paul Rudman. 

dchampagne@nhdlaw.com

PAULETTE CHAPMAN is the Legacy Claims 

Supervisor for Compass Group, NAD.  She 

is responsible for oversight of the self-

administration of liability claims and the TPA 

program management.  She also provides 

oversight and direction to the resolution 

of outstanding claims within the legacy 

programs of Compass.  Ms. Chapman has 

more than 25 years in insurance and claims 

related programs.  She earned a B.S. in 

industrial organizational psychology from 

Old Dominion University.  She also holds the 

designation for MSCC and AIC.

DENISE K. EVANS is the Corporate Workers’ 

Compensation Manager for Staffmark, a 

National Staffing Company with exposure 

in 34 states. Workers’ Compensation is the 

largest cost area for the organization. She is 

responsible for the workers’ compensation 

claims throughout the United States, which 

includes both Large Deductible and the 

Self-Insured/self-administrated programs. 

Ms. Evans has over 19 years of claims 

management experience and been handling 

Staffmark claims since 1990. She is a Board 

Member of the Ohio Self Insured Association 

and serves as Co-Chairman of the annual 

educational conference for Ohio’s self  

insured employers. 

SARA FLOWERS-DENT is the Litigation 

Manager for AutoZone, Inc. in Memphis, 

Tennessee.  She is responsible for handling 

WC, AL, GL and PL litigation for AutoZone.  

Ms. Flowers-Dent provides legal advice to 

various departments relative to regulatory 

issues and coordinates efforts between various 

departments at the corporate office/Store 

Support Center and municipalities. She is a 

graduate of Mississippi Valley State University 

and the University of Illinois College of Law.  

DARIN HAMPTON joined International 

Paper in 2003 as a Workers’ Compensation 

Coordinator focusing on claim management 

and reduction of claim costs. In this role, 

Mr. Hampton serves as the third party 

administrator’s single point of contact for  

all workers compensation and employer  

liability claims for International Paper.  His 

current responsibilities include monitoring 

cost metrics of the programs and  

developing solutions to address the 

developing needs of the International  

Paper facilities.  Mr. Hampton’s previous 

experience includes 20 years with the 

Oklahoma State Insurance Fund and Claims 

Office Manager for a Third Party Administrator.  

Mr. Hampton is an active member of the Mid-

South Workers’ Compensation Association 

and earned his B.B.A. with a major in Finance 

from the University of Central Oklahoma.

MICHAEL W. HAWKINS is a partner in the 

Cincinnati, Ohio ALFA International law firm of 

Dinsmore & Shohl, LLP.  His practice consists 

exclusively of representing private and public 

employers in all phases of employment 

law litigation and labor relations matters.  He 

also serves as an Arbitrator and Mediator on 

The American Arbitration Association Labor 

and Employment Panel.  Mr. Hawkins has 

been listed since 1992 in The Best Lawyers 

in America in labor and employment law.  He 

is a graduate of the University of Kentucky 

and the University of Kentucky School of Law, 

where he was Lead Articles Editor of the Law 

Review and graduated Order of the Coif. He 

successfully argued NLRB v Kentucky River 

and will be arguing CBOCS v Humphries 

before the US Supreme Court. 

michael.hawkins@dinslaw.com



RICHARD L. HETKE is Chief Executive 

Officer of ALFA International in Chicago, 

Illinois.  Mr. Hetke began his legal career in 

private practice before assuming in-house 

positions at Kraft and Ameritech.  He also 

served as general counsel and board 

member of two family-owned manufacturing 

businesses that were sold to NYSE 

companies.  He is a graduate of Dartmouth 

College and Harvard Law School.  

rhetke@alfainternational.com

STEPHEN HESSERT is a partner in the ALFA 

International law firm of Norman, Hanson & 

DeTroy in Portland, Maine, and he is the Chair 

Emeritus of ALFA International’s Workers’ 

Compensation Practice Group.  Mr. Hessert 

has specialized in workers’ compensation 

defense for many years and is a frequent 

speaker in the Northeast on labor and 

workers’ compensation matters.  His practice 

has a significant concentration in Longshore 

and Harbor Workers’ Compensation Law, 

as well as in the defense of cases under the 

Maine Workers’ Compensation Act.  He is 

the Chair of the Workers’ Compensation 

Section of the Maine State Bar Association.  

Mr. Hessert received his B.A., magna cum 

laude, from Bowdoin College and his J.D. 

from the University of Maine, where he was 

Associate Editor of the Maine Law Review. 

shessert@nhdlaw.com

DÉSIRÉE I. HILL is a Senior Associate with 

the law firm of Leitner, Williams, Dooley & 

Napolitan, PLLC, in Nashville, Tennessee.  

Ms. Hill received her B.S.W. with high honors 

from Middle Tennessee State University in 

1999 and her J.D. from the University of 

Memphis in 2002.  Her practice focuses on 

Workers’ Compensation defense in where she 

represents employers and insurance carriers.  

desiree.hill@leitnerfirm.com

JAMES T. HORNSTEIN is a partner with 

the ALFA International law firm of Higgins, 

Cavanagh and Cooney, LLC in Providence, 

Rhode Island, where he leads the firm’s 

Workers’ Compensation Department.  

For the past 20 years, his practice has 

been devoted exclusively to the defense 

of employers and insurers in claims 

brought under the Rhode Island Workers’ 

Compensation Act before the Rhode Island 

Workers’ Compensation Court, The Rhode 

Island Department of Labor as well as 

claims brought under the federal Longshore 

and Harbor Workers’ Compensation Act. 

Mr. Hornstein is an active member of 

the Workers’ Compensation Bench Bar 

Committee and earned his B.A, cum laude, 

from Providence College in 1982 and his J.D. 

from Ohio Northern University in 1985. Mr. 

Hornstein served as a member of the Judge 

Advocate General’s Corps before retiring as a 

Colonel and the State Judge Advocate of the 

Rhode Island Army National Guard. 

jhornstein@hcc-law.com

GARY H. HUNTER, a Partner with the ALFA 

International law firm of German Gallagher & 

Murtagh, is the leader of the firm’s Workers’ 

Compensation Practice Group, and he has 

been in practice for over 20 years with the 

firm. Currently, Mr. Hunter is Vice-Chairman 

in the Pennsylvania Workers’ Compensation 

Section, a member of the Pennsylvania 

Council on Workers’ Compensation and the 

Liaison Committee, with members of the 

Commonwealth Court, Appeal Board and 

L&I Representatives. Mr. Hunter is a past 

Chairman of the ALFA International Workers’ 

Compensation Practice Group and has been 

a member of ALFA International since 1993. 

His practice is focused on representing 

National Self Insureds. 

hunterg@ggmfirm.com

PRISCILLA O. KEHOE is the Director of 

Claims, Litigation & Corporate Records of 

the Flight Support division of BBA Aviation 

plc.  BBA Aviation is an international 

aviation, engine overhaul and legacy support 

company.  The largest subsidiaries are 

Signature Flight Support (SFS) and Aircraft 

Service International (ASIG).  Mrs. Kehoe has 

been with BBA Aviation for 14 years.  She 

has primary responsibility for overseeing 

all insurance programs in the US including 

workers compensation claims for Signature 

and ASIG and their subsidiaries which 

operate in 35 states.

LAURIE KEMP is a partner at Woodward, 

Hobson & Fulton’s Louisville, Kentucky office 

and currently serves as the firm’s Labor and 

Employment Practice Group Chair.  Her 

primary areas of practice are employment 

law and workers’ compensation defense.  

Ms. Kemp’s practice includes all aspects 

of proactive strategy development, pre-

litigation investigation, witness preparation, 

settlement evaluations and trial and appellate 

work.  Ms. Kemp also regularly responds 

and participates in agency investigations and 

administrative proceedings, including the 

Equal Employment Opportunity Commission, 

Indiana and Kentucky Labor Cabinet, United 

States Department of Labor and Kentucky 

and Indiana Workers’ Compensation Boards. 

In addition to her practice, Ms. Kemp has 

presented seminars and training sessions on 

Kentucky and Indiana workers’ compensation 

laws and employment issues for trade 

organizations, employers and insurance 

companies throughout the country.  

lkemp@whf-law.com

DOUGLAS J. KOTAREK is with the ALFA 

International law firm of Hall & Evans LLC in 

Denver, Colorado, where he heads the firm’s 

Workers’ Compensation Department.  Since 

1988, Mr. Kotarek has practiced insurance 

defense litigation, focusing exclusively on 

workers’ compensation defense since 

1992.  He is currently on the Executive and 

Legislative Committees of the Colorado 

Self-Insurers’ Association, and lobbies the 

Colorado legislature regarding workers’ 

compensation legislation for the Association.  

Mr. Kotarek is also on the Legal Advisory 

Board of the Colorado Civil Justice League  

as their workers’ compensation advisor.   

Mr. Kotarek received both his B.A. and J.D. 

from Brigham Young University. 

kotarekd@hallevans.com



JEFFREY T. LINDER is a partner with 

the ALFA International law firm of Young 

Moore and Henderson P.A. in Raleigh, 

North Carolina, and he is the current 

Chair of ALFA International’s Workers’ 

Compensation Practice Group.  He is an 

honors graduate of the University of North 

Carolina School of Law.  His practice 

emphasizes matters relating to employment 

and workers’ compensation litigation, 

including representation of employers in North 

Carolina State and Federal Courts and before 

the North Carolina Industrial Commission, 

Department of Labor and other State 

administrative agencies. 

jtl@youngmoorelaw.com

JENNIFER A. MANSFIELD, SPHR is Senior 

Vice President – Employment Policies and 

Procedures for IPC International Corporation 

of Bannockburn, IL.  IPC International 

provides Shopping Center Public Safety and 

Security Services to over 450 of the nation’s 

premier shopping center destinations. In 

her current role Ms. Mansfield manages all 

aspects of claims involving: Employment 

Practices Liability, Workers’ Compensation, 

Public Accommodation, OSHA, Wage 

and Hour and Internal Grievances.  She 

frequently lectures on these topics and 

conducts executive training seminars in the 

areas of Workplace Harassment, Workers’ 

Compensation and Risk Management Trends. 

RYAN J. MCGUINNESS is the Senior 

Director Risk Management for the Rite Aid 

Corporation.  Rite Aid is one of the nation’s 

leading drugstore chains with approximately 

110,000 associates in 5,100 stores and 

16 distribution centers in 31 states and the 

District of Columbia.  Rite Aid has successfully 

acquired the Brooks Eckerd Pharmacy 

chain on June 2, 2007.  Mr. McGuinness is 

responsible for managing every aspect of risk 

control for Rite Aid’s workers’ compensation 

program.  Additional responsibilities include 

the assistance in the placement of the 

corporation’s major casualty programs as well 

as the D&O, Fiduciary, Property, Aviation and 

Crime programs.

LEE J. MULDROW is a partner in the 

ALFA International law firm of Wright, 

Lindsey & Jennings LLP, in Little Rock, 

Arkansas.  Mr. Muldrow received his A.B. 

degree in Economics from Georgetown 

University, his M.A. in Public Administration 

from the University of Oklahoma, and his 

J.D. from the University of Arkansas at Little 

Rock.  His practice focuses primarily on 

Workers’ Compensation defense where he 

represents employers, self-insureds, and 

insurance carriers.  He is a member of the 

International Association of Defense Counsel 

and the Defense Research Institute, and he 

has been listed in Best Lawyers in America 

(Volumes 1995 through 2009) under Workers’ 

Compensation Law and Health Care Law.  

Mr. Muldrow has also served as an adjunct 

professor at the UALR School of Law, 

teaching courses in Workers’ Compensation 

and Employment Law.  

lmuldrow@wlj.com

MARK D. ROBINS is a partner in the ALFA 

International law firm of Plunkett & Cooney, 

P.C., in Detroit, Michigan. Mr. Robins is a 

graduate from Wayne State University, where 

he obtained a B.A. with high distinction 

in 1974 and a J.D. in 1977. Mr. Robins 

specializes in workers’ compensation law. He 

is a member of the American Bar Association, 

the State Bar of Michigan, the Wolverine 

Bar Association, the Detroit Bar Association, 

the Michigan Self-Insurers’ Association, and 

the Defense Research and Trial Lawyers 

Association. He is also a Special Assistant 

Attorney General for the State of Michigan. 

mrobins@plunkettcooney.com

YOLANDA ROMERO is Director of Workers’ 

Compensation for the Southeastern 

Pennsylvania Transportation Authority 

(SEPTA).  She is responsible for oversight 

of the TPA Administration for Workers’ 

Compensation and FMLA and in-house staff.  

Ms. Romero joined SEPTA in 1998.  Prior to 

SEPTA Ms. Romero worked as Manager of 

Workers’ Compensation for 16 years in the 

Health Care Industry at Thomas Jefferson 

University Hospital and Main Line Health.  

She earned her Workers’ Compensation 

certification from the Insurance Society of 

Philadelphia in 1988 and holds a Master of 

Business Administration from Philadelphia 

University.  Ms. Romero is a Board Member of 

the Pennsylvania Self-Insured Association.

RUDOLPH L. ROSE is a Principal in the 

ALFA International law firm of Semmes, 

Bowen & Semmes in Baltimore, Maryland, 

where he represents clients in defense of 

workers’ compensation claims for insurers, 

self-insurers, employers and municipalities. 

Honored by Best Lawyers in America (Vol. 

2001-02, 2004-05, 2006-07, 2008-09) 

for Workers’ Compensation in Maryland; 

Baltimore Magazine, November, 1998, “Legal 

Eagles”, as the Workers’ Compensation 

Defense Lawyer; one of “Our 30 Best 

Lawyers” in Baltimore (www.baltimoremag.

com); and Maryland Super Lawyers, 2007, 

2008, 2009, “The Top Attorneys in Maryland.” 

He also represents clients in self-insurance 

administrative and regulatory approval 

process at the Commission. He represents 

clients in asbestos, latent disease and  

toxic tort cases.  

rrose@semmes.com 

JILL GRADWOHL SCHROEDER is a partner 

in the ALFA International law firm of Baylor, 

Evnen, Curtiss, Grimit & Witt in Lincoln, 

Nebraska.  She focuses her practice in 

workers’ compensation with an emphasis on 

coordination of benefits with Medicare.   

Ms. Schroeder currently serves on the 

Board of Directors of the National Alliance 

of Medicare Set Aside Professionals and 

the Board of Directors of the Foundation 

for Lincoln Public Schools.  Ms. Schroeder 

earned her B.B.A. at Texas A&M University 

and her J.D. at the University of Nebraska 

College of Law. Prior to joining the Baylor firm, 

she served as an Assistant Attorney General 

for the State of Nebraska.   

jschroeder@baylorevnen.com



Workers’ Compensation in the New Economy: 
Find Cost-Cutting Strategies in the 

Country Music Capital

   

2009 ALFA INTERNATIONAL WORKERS’ COMPENSATION 
PRACTICE GROUP SEMINAR

September 17-18, 2009   |   The Loews Vanderbilt Hotel   |   Nashville, Tennessee

www.alfainternational.com

General Information		       	        
   

MEETING LOCATION
Loews Vanderbilt Hotel
2100 West End Avenue
Nashville, Tennessee 37203
Phone: (615) 320-1700
Fax: (615) 320-0576

REGISTRATION
Contact your ALFA International attorney to register.

HOTEL
ALFA International Hotel Room Rate:
Standard Room:  $249 per night (single/double)
Executive Suite:   $499 per night (single/double)
The deadline for obtaining a room reservation at the  
ALFA International rate is Monday, August 24, 2009.  
After this date, hotel reservations at the ALFA International rate will 
be on a space-available basis.  

Hotel reservation requests are submitted by completing the seminar 
registration process.  Please contact your ALFA International attorney 
to register.

CLE CREDIT
ALFA International certifies that this activity has been approved for 
CLE credit in the amount of 7.75 hours.  

ATTENDANCE IS OPEN ONLY TO MEMBERS OF  
ALFA INTERNATIONAL AND THEIR INVITED GUESTS.

TO CONTACT ALFA INTERNATIONAL
ALFA International 
980 N. Michigan Avenue, Suite 1180
Chicago, Illinois 60611

Tel:  (312) 642-ALFA (2532)
Fax:  (312) 642-5346
Seminar Contact:  Joely Nicholson
Email: jnicholson@alfainternational.com

Jeffrey T. Linder		
Chair, ALFA International  
Workers’ Compensation Practice Group
YOUNG MOORE AND HENDERSON P.A.
Raleigh, North Carolina

Mark D. Robins		
Program Chair, ALFA International  
Workers’ Compensation Practice Group
PLUNKETT COONEY
Detroit, Michigan

Stephen Hessert		
Chair Emeritus, ALFA International  
Workers’ Compensation Practice Group
NORMAN, HANSON & DETROY 
Portland, Maine

Douglas J. Kotarek 
Seminar Marketing Chair, ALFA International  
Workers’ Compensation Practice Group
HALL & EVANS LLC
Denver, Colorado

ALFA International 
Workers’ Compensation 
Practice Group Leadership


